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VIP Ȃ 

 

 ̧  

ѐѝ ᾗ Ȃ ֶ̆ ᴳ  Ȃ

Ю ‟ ѐ ⁮ ̆ Ю ὡ ѐ ὡ Ȃ 

שּ ᵛ‟  Ὧ̔ ӊ/ ӊ/ ӊ̆   ӊ Ԉ ╟

Ἱ ᶕ Ȃа а ̆ᴿ ľὯ ӊĿ Ю

Ὧ ӊȂ 

 

 ̧ ᶕ  
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ᶕ Ȃ Ԉ ὡ̆҂ Ԉ

… ἹȂ 

ᶕ ч Ȃ 

ľ ò IT ╘ Ἴ Ѭ Ȃ IT ╘ Ȃ 

ľ Ŀ … ᴐѝ ᴳ Ȃ   ╟

ᾗ⁮ ѐȂ 

 ̧ ⁸  

ᴿѐ ѝ IT ╘ ⁸ Ȃ IT ╘ Ȃ 

 

 ̧ ὲӹ  

̔   

̔ ѝҮ ̆ ұ … Ȃ 

̔ Ѭ Ȃ ‍ Ȃ 

‍ ̔ Ѭ ‍ Ȃ ‍ Ȃ 

‍ ̔ Ѭ Ȃ ‍ Ȃ 

̔ Ȃ а ᾗ̆ IT ╘ ѐ

Ȃ IT ╘ Ȃ 

̔ ╟ ᾗȂ 

‍ ̔ ‍ Ȃ 

̔  ї ᾱ Ȃ 

̔ Ү֒ ᶕ Ȃ 

 ̔Ү֒ Ȃ 

 ̔Ү֒ Ȃ 

ִἼ ⁞̔ ִἼ ⁞ȂִἼ ⁞ ִἼ ╟  Ȃ а ᶢ

̆‡ ‟ а ᴐȂ ִἼ Ȃ 

ў ᴐ 

 ̧ ᶑ ĺ  ľᶑ Ŀ ̆ᶑ ᾗ ᶕ Ȃ 

 ̧ ĺ  ľ Ŀ ̆ ‟ Ȃ 

 

̔ ╘ ѐ Ȃ IT ╘ Ȃ 

 

 ̆ ӨԈ ѝᴿ̆ ᴐȂ 

Â ᶕ  
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а ᶢ Ȃ 

ў ᴐ 

 ̧ ᶑ ĺ  ľᶑ Ŀ ̆ᶑ ᾗ ᶕ Ȃ 

 ̧ ĺ  ľ Ŀ ̆ ‟ Ȃ 

 ̧ ѝ ĺ  ľ ѝ Ŀ ̆ ὡ Ȃ 

 ̧ Ὧ ĺ   ̆ Ὧ Ȃ 

 

 

Â  

 

╟ᴐ 

V ̔ ὲӹӝ Ȃ 

V ‍ ̔ Ү֒ ‍ Ȃ 

V ̔   Ȃ 

ԈЭЬэ ╟ᴐ̆ ӝȁ ̂ ҩ ӝִ̆Ἴ ⁮ ӝ̃̆ ᾗ

̆  ᶑ Ȃ ╟ᴐȂ 

ў ᴐ 

 ̧ ᶑ ĺ  ľᶑ Ŀ ̆ ֶ ⁮ ӝ Ȃ 

 

V Ὧ ̔ Ԉ ̆Ὧ Ȃ 
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‾ ᾗ  

Ὧ ̆ Ԉ ̆ ᾃ ᴐѝ Ȃᴿ נ

ѝע ̆‡ Ԉ ע ᴐѝ Ȃ IT ӝ ѝע

Ȃ 

  Ȃ 

ў ᴐ 

 ̧ Ὧ ĺ  ľὯ Ŀ ̆Ὧ Ȃ 

 

Â ╗֗╘ 

 

 

ᾰͅ ‍ѝ э Ȃѝ╗ ̆ Ԉ ╗

֗╘ ̆╗ Ȃ ᴐ ֗╘‟ ֗╘ ᾳȂ 

֗╘ ȁ֗╘ ѝ ᾗ ᾃ Ȃ‍ ӝ ѝ ₥ Ȃ֗╘‍ ֶ 

ᴐ ֗╘‟ Ȃ з̆ ӝ̆֗╘  ֗╘‟ ̕ ‍ ̆֗╘

  ‍ ֗╘‟ Ȃ̂ ֗╘‍ б ̆‡֗╘ ֶ  ‍ ֗╘‟ ̃ IT

ӝ ᴐ Ȃ 

ў ᴐ 

 ̧ ֗╘‍ ĺ  ľᶑ Ŀ ̆ ֗╘‍ Ȃ 

 

Â ╗Ὧ  
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Ү֒ Ԉ Ὧ Ὧ Ȃᴿ У Ȃ 

ᴐ  

 ̧   Ȃ 

 ̧ ὡὯ Ȃ 

 ̧ Ὧ Ȃ 

 ̧  ľᶑ ᴐĿ Ȃ 

 

Â ╗ ֒ 

 

ѐ̆ ֒ ̆ ὲӹ ֒ѐ ̆ Ԉ ╗

֒ ὡ ֒Ȃ 

֒  

Эּ ֒ ⁸̔ 

txt,xsl,doc,pdf,ppt,zip,rar,jar ֒  

JPG, JPEG, GIF, BMP, PNG   

ЭּЬэ ֒, э ֒ а 5MB̆ ֒ а 10MB, э

֒ а ̆ ‡Ԉ₥ ֶ֒ ֒ Ȃ 

ў ᴐ 

 ̧ ╗ ֒ĺ  ľЭּĿ ̆ ₥ ╗ ֒Ȃ 

 

 

Â Ὧᶕ  

 

ᾃ  

 ̧ ᴐ̔ ᴐ Ȃ 

 ̧ ֗╘̔ ֗╘Ȃ 

 ̧ Ὧ ̔ б ₥ Ὧ Ὧ ‟ Ȃ 
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 ̧ ֒̔  ₥ ֒‟ Ȃ 

 ̧ ̔ ȁ ᶕ ╟ ‟ Ȃ 

 

ѝע  

 

 ұ Ὧ Ԉ ᾃ ѝѝע Ȃ ὴ ѝע Ȃ

ұ ֶ ╟ ̆ Ԉ ѝע ‾ұ Ү֒ Ȃ

╠ ╘ ȁIT ӝ IT ӝ Ȃ 

ў ᴐ 

 ̧ ╗⁮ ĺ  ľ ╗⁮ Ŀ ֶ̆ ὡ Ȃ IT ӝ

Ȃ ֶ ᴐѝ ᾃ ╟ ὡ̆╗

Ȃ 

 ̧ ĺ  ľ Ŀ ̆ ⁮ ‟ Ȃ 

 

Ὧ  
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 Ԉб Ὧ ̆ У ‟ У Ȃ

Ԉ ῏   Ȃ 

Ὧ  

 ̧ ѝ  

⁮ Ὧ ̆‡ Ԉ ᴐ ̆ ֶ

б ₥ Ὧ Ὧ Ȃ 

  ľ ѝ Ŀ ὡ ̆ з ᾃ ֶᴐѝ

ᾃ ὡȂ 

 

 ̧ Ὧ  

̆б Ὧ Ȃ 

ὡ Ὧ ̆ ѐ̆  ľὯ Ŀ

Ὧ Ȃ  ľ Ŀ Ԉ Ȃ 
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 ᾳЮ̆ Ԉ Ȃ ѐа

ᶕ Ȃ ₥ έ ̂ ӝѝ ₥ ̆

ѝ ₥ ̃̆ ‡ ľ Ŀ̆   ὡ Ȃ

IT ӝ Ȃ 

 

 

 

 

ᴐ Ө ₥ Ȃ ұ ̆ а

Ԉ ѐ Ȃ 

ᴁұ ľҮ֒ Ŀȁľ Ŀ ľ ĿЬэ ЮȂὲѐľ Ŀ

ľ Ŀ Ԉ Ȃ Ȃ 

  ᵛ ѐ ̆ ὡέᴇ Ȃ 

ᵏЬ Ȃ 

 ̧ ̔   Э ᵏ Ȃ 

 ̧ ̔ ὡ ѐ ὡ ȁ ᾃ ̆ ̆ Ȃ 

 ̧ ̔ ὡ ╗ ֒̆ Ȃ̂  ľ‎ Ŀ ὡ  ̃
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 ľ Ŀ ̆ ⁮ Ȃ 

ֶ ╟ Э ὡ ֒   ̆ ֶ‾

╟ Ȃ ֒ У ᾃ Ȃ 

‍ ̆ ᾗ Ȃ

֝н ѐ Ȃ Ȃ 

ᴁ  

 ̧ ̆ У ̆  

 ̧ ╘ ̆ ╘  

 ̧ ̆ Ὧ Ὧ ̆ Ѭ ҂ֶ  

 ̧ ̆ ̆ ⁸̆ ‍ֶ ѝòéò̆ Э ὤ  

 ̧  

 ̧  

 ̧  

 

ў ᴐ 

 ̧ ĺ   ὡ Ȃ IT ӝ Ȃ 

 ̧ ĺ   ὡ Ȃ IT ӝ Ȃ 

 ̧ ĺ   ľ Ŀ ὡ Ȃ IT ӝ Ȃ 

̔  ‟ Ю‚ ‟ ̆ ֶ ὡ ֒ ̆   ‟

Ȃ 

̔ Ὧ ̆з ₥ ӝѝ ѝ ̆‡ ‟

ѐ ľ Ŀ Ȃ 
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֗╘  

֗╘  

 

֗╘  

 ̧ ̔ ֗╘ Ȃ 

 ̧  ̔ ֗╘ Ȃ 

 ̧ ̔ ֗╘ Ȃ 

 ̧ Ὧ ̔ ֗╘‍ ֗╘ ᾰͅ ѝ֗╘ Ȃ 

֗╘ ѐ ̆ ֗╘ ᴐ ֗╘‟ ѐ Ȃ IT ӝ

ᴐ IT ӝ Ȃ 

֗╘‍ ӝа ᶢ ̆ ֗╘ ‍ Ȃ 

֗╘ ̆ ֗╘ ѝľ ĿȂ‍ ֗╘‍ ‟ ѐ Ԉ ⁮ ֗

╘ Ȃ ֗╘ ̆ ֗╘ ѝľ Ŀ̆ ᾗ ᶑ Ȃ‍

Ԉ ֗╘ ᾰͅ ᾳᾱ ֗╘ ѝľ Ŀ Ȃ 
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֗╘‍  

 

 ֗╘ ̆ IT ӝ ֗╘ Ȃ 

֗╘ ѐ ̆ ‍ ֗╘ ᴐ ‍ ֗╘‟ ѐ Ȃ IT ӝ

ᴐ IT ӝ Ȃ 

ұ ֗╘̆ Ԉ ֗╘ ᾰͅ ֗╘ ᴐȂ ұ ֗╘ Ԉ

֗╘ ᾰͅ ᾳᾱ ֗╘Ὧ ̆ ѝ Ȃ

̆ ֗╘ ѝ ӝȂ 

 

 

 

‟  

 IT ӝ Ԉ έ аת̆ ᶕ

Ȃ ᶕ ̆ Ȃ Ȃ 
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  ὡ Ȃ 

 ‍ѝЬэ‟ ̆ а ᴇ Ȃ 

 ̧ ‟ ̔ Ю ї ̂ έ Ȃ̃ 

 ̧ VIP‟ ̔ ѝ VIP ̆ Ҿ Ԉѝї Ȃ 

 ̧ ї ‟ ̔ ї Ȃ 

ї … ӊ Ȃ IT ӝ … Ȃї

Ԉ ѝע Ȃ IT ӝ ї Ȃ 

 

ᵏЬ Ȃ 

 ̧ ̔   Э ᵏ Ȃ 

 ̧ ̔ ὡ ѐ ὡ ȁ ȁ ̆ ̆ Ȃ 

 ̧ ̔ ὡ ╗ ֒̆ Ȃ̂  ľ‎ Ŀ ὡ  ̃

 

 

 ľ Ŀ ̆ ⁮ Ȃ 

ֶ ╟ Э ὡ ֒   ̆ ֶ‾

╟ Ȃ ֒ У ᾃ Ȃ 

‍ ̆ ᾗ Ȃ

֝н ѐ Ȃ Ȃ 

ᴁ  

 ̧ ̔ѐ ѝ + ̆ ѝ + +  

 ̧ ̔  

 ̧ ̔  

 ̧ ᴁ̔ ᴁᶕ  

 ̧ ̔ Ὠ ᾃ  

 ̧ ╕Ὠ ̔  

 ̧ ╕Ὠ ̔ ╟  

 ̧ ֒̔ ֒ ̆ ᶕ ᶕ Ȃ 

ў ᴐ 

 ̧ ð ὡ Ȃ IT ӝ  

 ̧ ð ὡ ̂ї ‟ ѐ ᴐ ὡї ̃ IT ӝ
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IT ӝ ї Ȃ 

 ̧ ‮ ðӱ ‟ ѐ‮ ̆̂ ѝ ̃ ӱ ѐ Ȃ

Ȃ ̆public ̆IT ꜛ ╘ а ‮ Ȃ 

 ̧ ĺ  ľ Ŀ ὡ Ȃ IT ӝ  

 ̧ ὡĺ  ľ ὡĿ ὡ ὡ Ȃ IT ӝ ὡ

 

 

 

 

έ ї ᶕ Ȃ а ᶢ Ȃ ᶢ

̆ ֙ ̆ ѐ ӝ ѐ ᶢ Ȃ ѐ

έ Ȃ 

ў  

 ̧ ̔ Ȃ а ᶢ Ȃ 

 ̧ ̔Ὠ ᾃ  

 ̧ ᴁ/ ̔ ȁ ᴁ ᶕ  

 ̧ E-Mail̔ ֒  

 ̧ ̔ ̆ Ԉ ҂ Ԉ ᾃ ‍  

 ̧ ╟ ̔ ̆ Ȃ 

 ̧ ̔ ╟ ̆ ᶕ ⁮ Ԇ ╟ ̆Ө

ӻ ᵏȂ 

 ̧ э ̔ ╘ ӝ э ╘ᶕ ̆ ᵳѝ ᵏэ ╘̂ ӝ а
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⁮э ̃ 

 ̧ ̔ Ὧ ὲӹᶕ ̂ ӝ а⁮ ̃ 

ў ᴐ 

 ̧  ľᶑ Ŀ ̆ᶑ ᶕ ⁮ ‟ Ȃ 

 ̧  ľ Ŀ ̆ ‟ ̂аṁᶑ Ȃ̃ 

 ̧  ľ‮ Ŀ ̆ ‮ ‟ Ȃ 

̔ ‮ Ԉ ӱ ѐ ӝ ‟ ѐ ̂ ѝ Ȃ̃

Ȃ ̆public ̆IT ꜛ ╘ а ‮ Ȃ 

 

ї  

 
 ї Ȃї а ᶢ Ȃ ᶢ ̆

֙ ̆ ѐ ӝ ѐ ᶢ Ȃ ї ѐᶑ έ

Ȃ 

ў IT ӝ Ȃ 

ў ᴐ 

 ̧  ľᶑ ѝ Ŀ ̆ᶑ ѝ ⁮ ‟ Ȃ 

 ̧  ľᶑ ѝї Ŀ ̆ ᶑ ѝї ⁮ ‟ Ȃ 

 ̧  ľ Ŀ ̆ ‟ ̂аṁᶑ Ȃ̃ 

 ̧  ľ‮ Ŀ ̆ ‮ ‟ Ȃ 

̔ ‮ ѝ Ȃ ̆public ̆IT ꜛ ╘

а ‮ Ȃ 
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ὡӝ  

 
 ╖ ᵏ‾ ֒ ὡ Ȃ 

 ᴐ  

 ̧ Ю ֒ 

 ̧ ᶕ ᾗ ᾃ  

 ̧ ᾗ ֒ᶑ ѝ CSV ֒ 

 ̧ CSV ֒ 

 ̧  ľЭּĿ  

̔ ᾗ ѐ̆IT ȁIT ȁ ӝ б ѐ IT

ȁIT ȁ ұ ̆‡ ὡ ֶ Ҿ  ӝ ѝ

ᶑ Ȃ ᶢ IT ӝ ⁸Ȃ 
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 ̧ ᶕ  IT  

 ̧ Ὧ  ѝ Ȃ ᶕ ‍ ̆ ᾗ

Ȃ 

 ̧ Ὧ ӊ ӊ ᴳ ѝ ӊȂ ӊᶕ ‍ ̆ ᾗ

Ȃ 

 

 

‟  

 

 

 ֝н ᶕ ̆ Ȃ ѐӨѝӝ ᵏУ Ȃ

Ԉ ӊᴳ а ᶕ Ȃ 
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 ᵑ ᴐ ᶕ Ȃ 

 Ԉ ѝ ⁸ Ȃ 

 ӊᴳ ⁮эӝȂ 

 

‍ ̆ ᾗ Ȃ

֝н ѐ Ȃ Ȃ 

ў ᴐ 

 ̧ ĺ  ľ Ŀ ̆ ὡ Ȃ 

 ̧ ĺ  ľ Ŀ ̆ ὡ Ȃ 

 ̧ ‮ ĺ  ľ‮ Ŀ ̆ ‮ ᴐȂ ѝ Ȃ‮

‮ Ȃ 

 

 

 

ў  

 ̧ ̔ ᾗ̆ за Ȃ ὡ ֶ ╟ ᾗ

ѐ Ȃ 

 ̧ Э ̔ ֝н Ȃ 

 

ў ᴐ 

 ̧ ᶑ ĺ  ľᶑ Ŀ ̆ᶑ ᾗ ᶕ Ȃ 

 ̧ ‮ ĺ  ľ‮ Ŀ ̆ ‮ ᴐȂ ѝ Ȃ‮

‮ Ȃ 

 ̧ ĺ  ľ Ŀ ̆ ‟ Ȃ 
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ӊ  

ӊ‟  

ӊ  

 

ӊ ᵏЬ Ȃ 

 ̧ ̔   Э ᵏ ӊȂ 

 ̧ ̔ ὡ ѐ ὡ ӊ ȁ ӊ‍ ̆ ̆

ӊȂ 

 ̧ ̔ ὡ ╗ ֒̆ ӊ Ȃ̂  ľ‎ Ŀ ὡ  ̃

 

 

 ľ Ŀ ̆ ⁮ Ȃ 

ֶ ╟ Э ὡ ֒   ̆ ֶ‾

╟ Ȃ ֒ У ᾃ Ȃ 

‍ ̆ ᾗ Ȃ

֝н ѐ Ȃ Ȃ 

ᴁ  

 ̧ ӊ ̆ ӊ  

 ̧ ӊ ̆֝нѝ ӊ ᾗ У Ȃ 
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 ̧ ӊ‍ ̆ ֝н ӊ ‍ ᾳȂ 

 ̧ ӝ̆ ӊᴳ ᾳ ӝ̆ ᴳ ᾳЮ̆ ӝ ӊ ᴐȂ 

 ̧ ᴳ ӝ̆ ӊ ᴳ Ȃ 

 ̧ ӊᴁ  

 ̧ ӊ  

 ̧  

 

ў ᴐ 

 ̧ ĺ   ὡ ӊ Ȃ IT ӝ ӊ  

 ̧ ĺ   ὡ ӊ Ȃ IT ӝ ӊ  

 ̧ ӊĺ   ľ ӊĿ ̆ ὡ ӊ Ȃ IT ӝ ӊ  

 ̧ ӊ ὡĺ   ľ ӊ ὡĿ ̆ ὡ ӊ ὡ Ȃ IT ӝ

ӊ ὡ  

̔  ‟ Ю‚ ‟ ̆ ֶ ὡ ֒ ̆   ‟

ӊ Ȃ 

 

ӊ  

 

ў  

 ̧ ӊ ̔֝н ӊ ̆ ᴐѝ У Ȃ 
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 ̧ ӊ‍ ̔ ₥ ӊ Ȃ ӊ‍ Ԉ ѬȂ IT ӊ‍ Ȃ 

 ̧ ӊ ̔ ₥ ӊ ᴳ Ȃ 

 ̧ ӊ ̔ ӊ Ȃ έ У ╠ ᴁ ӊȂ 

 ̧ ѝὯ ӊ̔ ӊ Ȃ 

 ̧ ̔ ӊᶕ Ȃ 

 ̧ ╘ ̔ ӊ Ȃ 

 ̧ ⁸ ̔ 

 ̧ ̔ 

 ̧ ‟ ̔⁸ ‟  

 ̧ ғ ̔ ѐ ғ Ԉᴐѝ⁮ ᴳ Ȃ 

 ̧ ̔ ӊ  ᴳ Ȃ 

 ̧ ̔ ‚ѐ ӊ Ȃ 

 ̧ ӝ̔ ӊᴳ ᾳ ӝ̆ ᴳ ᾳЮ̆ ӝ ӊ ᴐȂ 

 ̧ ᴳ ӝ̔ ӊ ᴳ ̆ Ԉѝ ӝȂ 

 

╟  

а ӊ‍ ᶕ а  

 ̧ ӊ‍ ѝ ֒ ֒ Ю̔ 

 

 

 ̧ ӊ‍ ѝ ֒ ֒ Ю 

 

 

 

 ̧ ӊ‍ ѝ ╘ ̆ ̆ ̆╕Ὠ ̆ ̆ ̂ ԏ ‍ ѝ ֒ ҂

ֶ ֒ ̃ ὲ Ю 
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ᵏ а ῆ ӊᶕ Ḁ ̆ Ԉ ᶕ ᾗ ԈЮч

э ѐȂ 

 

Ὧ ӊ 

ӊ Ԉ ӊ Ὧ ӊȂ  Ὧ ӊ ľ+Ŀ   Ю Ὧ

ӊ̆Ὧ ӊ Ԉ э̆   ӊ Ԉ‮ Ὧ ӊ 

 

 

ӊᴳ ӝ ╗  

ӊ Ḁ Ԉ ӊ ᴳ ӝȂ  ᴳ ӝ ľ+Ŀ   Ю ᴳ ӝ̆

ӊ ᴳ ӝ Ԉ э̆  ᴳ ӝ Ԉ‮ ᴳ ӝȂ 

 

 

ў ᴐ 

 ̧ ᶑ ĺ  ľᶑ Ŀ ̆ᶑ ӊ ὡᶕ Ȃ 

 ̧ ᶑ ⁸ĺ  ľᶑ ⁸Ŀ ̆ᶑ ₥ ӊᶕ ̆ … Уэ ᶕ ӊȂ

ӊ Ȃ 

 ̧ ‮ ĺ  ľ‮ Ŀ ̆ ‮ ӊ ᴐȂ ӊ ѝ Ȃ 

 ̧ ĺ  ľ Ŀ ̆ ӊ Ȃ 

 

ӊ  

ӊ ӊ ᶕ б ӊ Ὧ ȁ Ȃ 

ӊ аἵ ᶢ ӊ ᶕ ˻ ᴐȂ 
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ӊ  

IT ӝ ӊ  

Ὧ  

 ѝ ӊ Ȃ‍ Ȃ ὡ Ԉ Ȃ  ‟ ѐ

̆ Ԉ Ȃ 

 

Ὧ  

 ӊ‍ ̆ ᶕ ╟ Ȃ ὡ Ԉ Ȃ

 ‟ ѐ ̆ Ԉ Ȃ 
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ў ᴐ 

 ̧ ĺ  ľ Ŀ ̆ ⁮ ӊ  

 ̧ ӊ ĺ  ľ ӊ Ŀ ̆ ὡ⁮ ӊ Ȃ IT ӊ Ȃ 

ὡ ӊ 

 

╖ ᵏ‾ ֒ ὡ ӊ Ȃ 

 ᴐ  

 ̧ Ю ֒ 

 ̧ ᶕ ᾗ ᾃ  

 ̧ ᾗ ֒ᶑ ѝ CSV ֒ 
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╘ ‟  

 

 

 ὡ ֒ ╘ Ȃ 

‍ ̆ ᾗ Ȃ

֝н ѐ Ȃ Ȃ 

ў ᴐ 

 ̧ ĺ  ľ Ŀ ̆ ὡ ֒ ╘ Ȃ 

 ̧ ĺ  ľ ╘ Ŀ ̆ ὡ ╘  

 ̧ ĺ  ľ Ŀ ̆ ὡ ╘ Ȃ 
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 ̧ Ὠ  а ѝ  
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 ̧ ӝ  а ѝ  

 ̧ ӝ   а ѝ  

ў ᴐ 

 ̧ ᶑ ĺ  ľᶑ Ŀ ̆ᶑ ╘ ᶕ Ȃ 

 ̧ ‮ ĺ  ľ‮ Ŀ ̆ ╘ ѝ  

 ̧ ĺ  ľ Ŀ ̆ ╘ ‟ Ȃ 
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֝н ӊ‍ ̆ Ԉ ӊ Ȃ 
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‍ ̆ ᾗ Ȃ

֝н ѐ Ȃ Ȃ 

ў ᴐ 

 ̧ ĺ  ľ ӊ‍ Ŀ ̆ ὡ ӊ‍  

 ̧ ĺ  ľ Ŀ ̆ ὡ ӊ‍ Ȃ 

 

ӊ‍  

 

ў  

 ̧ ‍ ̆ ӊ‍ ѐ Ȃа ѝ Ȃ 

 ̧ ῆ ̆ ῆ ѝ ᵏ̆а ᶢ Ȃ ᵳ Ԉ ⁞ ӊ‍ ̆
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‍ ᴁ ̆ᾱ ӊ Ҿ╟ Ȃ 

 ̧ Э ‍ ̆ ӊ‍ Ȃ 

 ̧ ̆ ӊ‍ ╗Ԉ  

ў ᴐ 

 ̧ ᶑ ĺ  ľᶑ Ŀ ̆ᶑ ӊ‍ ᶕ Ȃ 

 ̧ ‮ ĺ  ľ‮ Ŀ ̆ ӊ‍ ѝ Ȃ 

 ̧ ĺ  ľ Ŀ ̆ ⁮ ӊ‍ ‟ Ȃ 

 

ᴇ  

ᴇ ў  

 ̧ ̔ ᶕ Ȃ 

 ̧ ̔ Ȃ Ԉ ╗ ‍ Ȃ

ᴳ ע ̆ Ԉҩ ᾳȂ 

 ̧ Ὧ ̔ ̆ᴳ ҷэ ᴐѝὯ Ȃ Ὧ Ԉ ҩ

ў ᾃ Ԉ‾ ṁὤ Ȃ 

 ̧ ̔ ᶕ Ȃ 

 

 ̧ ᾱ ̆ ╘ ע ⁮̆έ ᾱ Ȃ ᾱ

Ԉ ⁮ ᾱ Ȃ 

 ̧ ̆ѝ Ȃ Ԉ IT Ȃ 

 ̆ Ԉ Ѭ Ȃ ȁ ⁮‍ Ȃ

ᾰͅ Ԉ ֝н έᴇ ᾳȂṁ⁮ Ȃ 

 

⁸ 

ѐ ѝὭӎ ̆֝нѮ ԈὭӎ ̆֝нᾃ ҂ ԈὭӎ Ȃ 

 ̧ ⁞̆ Ѭ Ȃᶑ ̆Ө … ̕ ̆ ֝нᾃӝ

̕ ̆ ѐ Ȃ 

 ̧ ̆ έ ᴉ Ԉ Ȃ 

 

⁸ 

 ̧ … Ȃ 
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 ̧ IT ӝ ̆IT ̆ ̆ Ԉ ֝н Ȃ̂ Ԉ ֝

н ̃ 

 

ў  

 

 

 ў ѐ̆‍⁞ ҩ ᾱ ȁ ȁ ᾱ ȁ

Ԉ ‟ Ȃ 

 ᾱ ȁ ̆ѝ ᾱ Ȃ

Ԉ ₥ ὰ Ȃ 

 ̆ѝᴳ Ȃ Ԉ ὰ Ȃ 

ў ᴐ 

 ̧ ĺ   ᾱ ̆ Ԉ Ȃ 

 ̧ ὤ ĺ ᴁ̆ Ԉ ὡ Ὧ ̆ ὡὤ ὡ

╟ Ȃ 

 ̧ ĺ   Ԉ ὡ Ȃ 

 ̧ ĺ   ľ Ŀ ὡ Ȃ IT ӝ

Ȃ 

 

 

 

ԈЮ ֒Ȃ 

1̔Ὠ ₥ Ȃ 
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2̔ ₥ έ Ȃ 

3̔ ᾗ ֒Ȃ 

 

 

ֶ ╟ Э ὡ ֒   ̆ ֶ‾

╟ Ȃ ֒ У ᾃ Ȃ 

‍ ̆ ᾗ Ȃ

֝н ѐ Ȃ Ȃ 

ᴁ  

 ̧ ̆ У ̆  

 ̧ ̆  

 ̧ ̆ ̆ ⁸̆ ‍ֶ ѝòéò̆ Э ὤ  

 ̧ …  

 ̧ …  

ў ᴐ 

 ̧ ĺ   ὡ Ȃ IT ӝ Ȃ 

 ̧ ĺ   ὡ Ȃ IT ӝ Ȃ 

 ̧ ĺ   ľ Ŀ ὡ Ȃ IT ӝ

Ȃ 

̔  ‟ Ю‚ ‟ ̆ ֶ ὡ ֒ ̆   ‟

Ȃ 

 

ὤ  

ԈЮ ֒Ȃ 

1̔Ὠ ₥ Ȃ 

2̔ ₥ έ Ȃ 

3̔ ȁᾃ ᶕ ѐꜛ ὡ Ὧ Ȃ 
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Ὧ רּ ‟Ȃ ‍ᾃ ȂὯ ‍ ᴇ

Ȃ ᵏ ̆   Ԉ ᶕ Ȃ 

‍ ̆ Ԉ ̆ ᾗ

Ȃ 

ў ᴐ 

 ̧ ὤ ĺ ᴁ̆ ὡ Ὧ ̆ Ὧ ὤ Ȃ 

 ̧ ĺ   ̆ ὡ Ȃ 

 ̧ ĺ  ľ Ŀ ̆ Ȃ 

 

 

ԈЮ ֒Ȃ 

1̔Ὠ ₥ Ȃ 

2̔ ₥ έ Ȃ 

3̔ ╗ҩ ľ Ŀ ᾃ ὡ Ȃ 
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‍ᾃ Ȃ 

‍ ̆ Ԉ ̆ ᾗ

Ȃ 

ў ᴐ 

 ̧ ĺ ᴁ̆ ὡ ̆ ὡ ȂȂ 

 ̧ ĺ   ̆ ὡ Ȃ 

 ̧ ĺ  ľ Ŀ ̆ Ȃ 
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ў  

 ̧ ̔ ᾗȂ 

 ̧ ̔ ‍ Ȃ 

 ̧ ⁞̔ Ȃ 

 ̧ ̔ Ԉ ֙Ȃ Ȃ ᶑ Ԉ ֝нᾃ

Ȃ 

 ̧ ᾃ ̔ ᾗȂ 

 

╗ Ѭ  

 ľ ╗ Ŀ ᾗ ╗ Ȃ  ľ ╗ Ŀ ╗Ȃ ╗

Ԉ   Э ‮ ȂУ Ԉ ╗ҷэ Ѭ Ȃ ᶢ

╗ Ѭ ̆ Ἴ‮ ᶢ ̆ᾋṁ ╗ ᴐȂ 

 

Эּ ֒ 

 ‾ Эּ ֒̆ Ԉ Ȃ 

 Эּ ֒ ⁸̔ 
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txt,xsl,doc,pdf,ppt,zip,rar,jar ֒  

JPG, JPEG, GIF, BMP, PNG   

ЭּЬэ ֒, э ֒ а 5MB̆ ֒ а 10MB, э

֒ а ̆ ‡Ԉ₥ ֶ֒ ֒ Ȃ 

 

ў ᴐ 

 ̧ ᶑ ĺ  ľᶑ Ŀ ̆ᶑ ᾗ ᶕ Ȃ 

 ̧ ĺ  ľ Ŀ ̆ ‟ Ȃ 

 

 

 

 

 

 ᶕ ̆ Ὧ ȁ Ѭ ̆Ԉ ᶕ ȂȂ 

ᶕ ‍ ̆ Ԉ ̆

ᾗ Ȃ 

Ὧ  

 Ὧ ̆ Ѭ ᾰͅ ᴳ ҷэ ᴐѝ

Ὧ Ȃ ṁ Ԉᴳ ‍ ұ Ȃ 
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╗ Ѭ  

 ľ ╗ Ŀ ᾗ ╗ Ȃ  ľ ╗ Ŀ ╗Ȃ ╗

Ԉ   Э ‮ ȂУ Ԉ ╗ҷэ Ѭ Ȃ ᶢ

╗ Ѭ ̆ Ἴ‮ ᶢ ̆ᾋṁ ╗ ᴐȂ 

ў ᴐ 

 ̧ ĺ  ľ Ŀ ̆ ὡ Ȃ 

 ̧ ╗ ĺ ľ Ŀ ὡ ᾃ ᾗᾃ ̆  ľᶑ ĿȂ 

 ̧ ĺ  ľ Ŀ ̆ ‟ Ȃ 

╠ έ 

ᶕ   

 

 ў  

 ̧ ӝ̔ ᶕ Ȃ ὡ ȁ Ȃ ₥

ᶕ̆   ὡ Ȃ 

 ̧ ᶕᾃ ̔ ᶕᾃ ̆а ѝ Ȃ 

ў ᴐ 

 ̧ ĺ  ľ Ŀ Ȃ ᶕȂ 

̔ ғ ᶕ ᶕ ╘ Ȃ ╘ᶕ Ȃ 

 

֒  

 

 

   ̆ ‡ѐ Ѭ ѐ ֒˻ ֒ ‡

Ȃ ֒ ‡ Ȃ 
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IT  

 IT ȁ ѝ Ȃ ᵛ ұ ȂIT ᵛ ұн╘

ᴐȂ ₥ ү ṁ ּש‍Ȃ 

 

Ὠ ᶕ  

 

Ὠ ᶕ Ὠ ̆ ᶢ ̆ Ȃ 

 

╘ᶕ  

 

 Ὠ ᾳȂ 

ᾃ  

 ̧ ITSD ╘ Ȃ 

 ̧ ғ ᶕ Ȃ 
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֝н  

 

 ̧ ֗╘‟ Ȃ ᴐ ̆֗╘‟ ̆ Ȃ 

 ̧ ᴐ‟ Ȃ ᴐ ̆ ᴐ‟ ̆ Ȃ 

 ̧ PACK‟ Ȃ ᴐ ̆У ‟ ̆ Ȃ 

 ̧ Ȃ ̆ ₥ ̆ ч Ȃ 

 ̧ ш ⁸Ȃ ѐ̆ ӝ … ̆Ԉ ӝ

Ȃ 

 ̧ Ȃ Ȃ 

 ̧ Ȃ Ȃ 

 

Logo ⁸ 

 

Эּ Э   Logo Ȃ 
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ӝ  

 

ISO20000 ITIL Ԉ ᾃ ITSM ̆ ITSM2.0 ᾃ ҩ ȁIT

ӝ ȁIT Ԉ Ԉ Ҿ ̆ ᴳ Ȃ ⁸

ѐ ₥ Ȃ 

 

‟  

 Ԉ ї Ȃ 

 

 

ᵏЬ Ȃ 

 ̧ ̔   Э ᵏ Ȃ 

 ̧ ̔ ὡ ѐ ὡ ȁ ȁ ̆ ̆ Ȃ 

 ̧ ̔ ὡ ╗ ֒̆ Ȃ̂  ľ‎ Ŀ ὡ  ̃

 

 

 

 

 ľ Ŀ ̆ ⁮ Ȃ 

ֶ ╟ Э ὡ ֒   ̆ ‟ ֶ‾
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╟ Ȃ ֒ У ᾃ Ȃ 

‍ ̆ ᾗ Ȃ

֝н ѐ Ȃ Ȃ 

а ̆ ̂а ӨӨέ ᶕ Ȃ̃ 

ᴁ  

 ̧ ̔ѐ ѝ + ̆ ѝ + +  

 ̧ ̔ ѐέ Ȃ 

 ̧ ̔  

 ̧ ̔  

 ̧ ᴁ̔ ᴁᶕ  

 ̧ ̔ Ὠ ᾃ  

 ̧ ╕Ὠ ̔  

 ̧ ╕Ὠ ̔ ╟  

 ̧ ֒̔ ֒ ̆ ᶕ ᶕ Ȃ 

ў ᴐ 

 ̧ ð ὡ ̂ї ‟ ѐ ᴐ ὡї ̃

Ȃ 

 ̧ ‮ ðӱ ‟ ѐ‮ ̂ ѝ ̃̆ ̆public ĬT ꜛ ╘

а ‮ Ȃ 

 ̧ ĺ  ľ Ŀ ὡ Ȃ Ȃ 

 ̧ ὡĺ  ľ ὡĿ ὡ ὡ Ȃ ὡ

Ȃ 
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ї ᶕ Ȃ 

ў  

 ̧ ̔ Ȃ а ᶢ ̆ з Ὠ ᾃа Ȃ 

 ̧ ̔ ѐ ᶕ Ȃ У Ȃ 

 ̧ ̔Ὠ ᾃ  

 ̧ ᴁ/ ̔ ᴁ ᶕ  

 ̧ E-Mail̔ ֒  

 ̧ ̔ ̆ Ԉ ҂ Ԉ ᾃ ‍  

 ̧ ╟ ̔ ̆ Ȃ 

 ̧ ̔ ╟ ̆ ᶕ ⁮ Ԇ ╟ ̆Ө

ӻ ᵏȂ 

 ̧ э ̔ ╘ ӝ э ╘ᶕ ̆ ᵳѝ ᵏэ ╘̂ ӝ а

⁮э ̃ 

 ̧ ̔ Ὧ ὲӹᶕ ̂ ӝ а⁮ ̃ 

ў ᴐ 

 ̧  ľᶑ Ŀ ̆ᶑ ᶕ ⁮ ‟ Ȃ 

 ̧  ľ Ŀ ̆ ‟ ̂аṁᶑ Ȃ̃ 
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ὡ 

 

╖ ᵏ‾ ֒ ὡ Ȃ 

 ᴐ  

 ̧ Ю ֒ 

 ̧ ᶕ ᾗ ᾃ  

 ̧ ᾗ ֒ᶑ ѝ CSV ֒ 

 ̧ CSV ֒ 

 ̧  ľЭּĿ  

̔ ᾗ ѐ̆IT ȁIT ȁ ӝ б ѐ IT

ȁIT ȁ ұ ̆‡ ὡ ֶ Ҿ  ӝ ѝ

ᶑ Ȃ ᶢ IT ӝ ⁸Ȃ 

ᴐ  

ᴐ ‟  

 

 

 ֝н ᴐ ᶕ Ȃ 
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 ѐ ᵑ ᴐ ᶕ Ȃ 

 

‍ ̆ ᾗ Ȃ

֝н ѐ Ȃ Ȃ 

ў ᴐ 

 ̧ ᴐ ĺ  ľ ᴐ Ŀ ̆ ὡ ᴐ Ȃ 

 ̧ ĺ  ľ Ŀ ̆ ὡ ᴐ Ȃ 

ᴐ  

 

ў  

 ̧ ̔ ᾗȂ 

 ̧ ӝ̔ ᴐ ӝȂᶑ ╟ ӝ ╗ѝ Ȃ ‍ ⁮ ̆

ҩ ֶ̆ ӝȂ Ȃ 

 ̧ ‍ ̔ ₥ Ȃ 

 

ў ᴐ 

 ̧ ᶑ ĺ  ľᶑ Ŀ ̆ᶑ ᴐ ᶕ Ȃ 

 ̧ ĺ  ľ Ŀ ̆ ᴐ ‟ Ȃ 

 

IT ╘  

IT ╘  

IT ╘  

 IT ѐ̆ а ̆ ұа жӝ ̆ з ̆

а Ȃ 
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ᾳУ ̔ 

1̔ жӝ Ȃ 

2̔ IT Ѭ ╘ Ȃ 

У ѐ̆ ╗ҩ IT ᴐ ̆ э ╘

Ȃ ̆ ‍ ӝ Ḯ ̆ ᾳ ш Ȃ 

ү ⁮ ⁞ ᴉ ̆ ᴐЭ Ȃ

IT ӝ У ᴳ а Ȃ 

IT ╘ Э   Уэ ᾱ Ȃ IT жнע

ҩ Ȃᴳ ж ұ Ӈ а Ὧ έᴇ IT ȂIT ӝ ӨӨ

⁮ а ₥ ⁮ Ȃ 

 IT ╘ ᴐѐ ╘ ̆ ⁮ эέᴇ IT ̆

╘ а Ȃ 

IT ╘‍ ‟  

IT ╘‍ ᴐ҃ ╘ ‍ ̆ а IT жн ῆ IT

╘ ‍ Ȃ ‾ұ ╘ Ȃ ╠ ╘ Ȃ 

 

 

‍ ̆ ᾗ Ȃ

֝н ѐ Ȃ Ȃ 

ў ᴐ 

 ̧ ‍ ĺ  ľ ‍ Ŀ ὡ IT ╘‍ Ȃ 

 ̧ ĺ  ľ Ŀ ὡ IT ╘‍ Ȃ 

 



ITSM ᴐ  

Copyright © 2010 Э Ὠ   

Web: www.weeasy.cn ww.sinoserviceone.com, Email: Info@servicezon.com 

64 

IT ╘‍  

 

ў  

 ̧ ̔‍ ̆а ѝ Ȃ 

 ̧ ╘ ѐ ‟ ̆а ѝ Ȃ ╠ ╘ Ȃ 

 ̧ ̔ ‍ ᶕ Ȃ 

ў ᴐ 

 ̧ ᶑ ĺ  ľᶑ Ŀ ᶑ IT ╘‍ ᶕ Ȃ 

 ̧ ĺ  ľ Ŀ ⁮ IT ╘‍ ‟ Ȃ 

IT ╘  

 

 

 IT ╘ ‍ ‍ Ȃ ч‟Ȃ ұ ╘ ╘ ‍

̆ ⱶ ľ Ŀ ‎ Ȃ 

ў ᴐ 

 ̧ IT ╘ ĺ   ᵛ ľ Ŀ ̆ IT ╘ Ȃ 

 ̧ IT ╘ ĺ  έᴇ IT ╘ ̆ IT ╘ Ȃ 

 ̧ IT ╘ ĺⱶ IT ╘ ̆   Ю ᶑ ̆ ѐ IT ╘

ѝ Ȃ 
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 ̧ ╘ ĺⱶ ľ Ŀ ̆ ὡ IT ╘ Ȃ ὡ

IT ╘ ѝ ╘ ̆аֶ  ╠ ╘ Ȃ 

 ̧ ╘ ĺ   ╘ ľ Ŀ ̆ IT ╘ ѝ Ȃֶ

ѐ Ȃ 

 ̧ ╘ ĺ   ╘ ľ Ŀ ̆ IT ╘ ѝ Ȃ 

IT ╘  

 

 

 IT ╘ έᴇᾃ Ȃ ‍ѝ ╘ ᶕ ȁ ȁ


